Google Play eBook
Frequently Asked Questions

This document will assist users with the Google Play Electronic Book (eBook) which is utilized for all
Women'’s Artistic Gymnastics Code of Points. Users who prefer a printed book may order the book
through the USAG Technical Materials Store.

Getting Started

Q: I’'m new to Google Play, where do | start?

A: To learn more about Google Play visit the Google Play Help center for assistance. Get Started with
Google Play will provide information for iPhone & iPad, Android, and Computer. This includes
setting up payment methods for your purchases, apps, etc.

Q: Do | need a google account to purchase a book.
A: Yes

Q: How can | purchase an eBook for the Code of Points?

A: Resources that are available through the Google Play store may be accessed using the following
web pages:

* Development Program Compulsory Book

¢ Development Program Optional Book

* Xcel Program

Q: Is there an App to view this book on my iPad, phone or other device?

A: Yes, On your device search for Google Play Books in the App Store.

Download the App then log in to your Google account that you purchased the book
under. Note, if you need to purchase the book, you will need to do that on the
website, then the book should be added to your app.

Q: When in the App should | download the book?

A: Yes. This will allow you to view the book even when offline (when not connected to the internet
or in airplane mode). Visit How to Download Books from Google Play for assistance for your specific
device.

Q: I've purchased the book, now can | view this on multiple devices?
A: Yes, please follow the previous instructions and download the Google Play Books app on each
device.

Q: I've purchased the book, now how do | get to my book again?

A: View on the Website: Go to https://play.google.com/store/books. Make sure you are logged in
using the Google Account which the book was purchased. Select “Your Library” to view any of your
books purchased. Once in the library. Select the book you would like to view.
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Other Issues

Q: What if | have issues when reading the document?

A: If readers experience any problems while trying to read a book on Google Play Books, please
contact the Google Play User Support Team by visiting this page and clicking the Contact us link at the
bottom of the page. The option to Chat live with a Google Play Books support agent is available 24/7,
depending on demand.

Q: Oops, | just accidentally hit “Delete from Library” can | get the book back?

A:

On a Computer: You can use your Order History to get it back on your Desktop Computer. Go to

http://play.google.com (Be sure you're logged in to the account on which you have purchased the

book you're looking for.)

* Click on your account's image in the upper right hand corner and choose "Payments and
subscriptions”

* Then choose "Budget and order history" (Third tab)

* Locate your purchased book within the list of items. It may help to change the filter (right side) from
"All orders" to "Books"

* Once you've found your book, click the "Show or hide from my library".

If on a Phone: Type the name of the book in the search menu at the top. When you locate the book
click "Read." That will re-add it to all devices.

Q: Oops, | hit “Delete Forever”, is there any way to get it back?

A: No, If you selected the "Delete Forever" option, it warns you: "Delete forever?”

If this is chosen, it will delete this book:

* It will be removed from your books library.

* You will no longer have a record of it or be able to restore it to your books library.

* If you purchased this book, we will not be a refund for your purchase. You may reach out to Google
for assistance, however our understanding is the book is permanently removed and you will have to
purchase it again.


https://support.google.com/googleplay/?hl=en#topic=3364260
https://support.google.com/books/partner/?hl=en#contact=1
http://play.google.com/
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Updates

Q: Does the Code of Points get updated?
A: Yes, from time-to-time eBooks will be updated. This includes any changes from committee meetings
(occurring each May), clarifications, or corrections. USA Gymnastics posts updates on its website on each
program page (Compulsory Program , Optional Program, Xcel Program). PDF versions of replacement pages are
there for printed book users. You can click on those to view the update content. The eBooks should update
automatically. See the next question.
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Q: How do | know if | have the current version of a Code of Points?

A: First make sure your device is connected to the internet. If so:

. If accessing the document on the Google Play website, the
document will update automatically.

. If accessing the document from the Play Books App. The %
document should update automatically. If unsure, pull down the Pull down on
home screen to refresh (indicated with a O on the screen home screen
while refreshlr?g) |.f this does not work: = =

. On the tip right corner of the book select the three dots,
then choose “Remove Download” from the menu. When Ehocks GRS
complete, then choose the download button on the i
bottom right of the book to re-download the book. The
udpates should then appear. s,

. If you have downloaded a PDF version from the website, you
will simply download the file again.

Q: | want to double check that | have the current version, where

should I look?

A: There are two places in the code where the update date is noted. S

Upon opening the book go to the following two locations to identify [ oevetoruelProcran "ISA Gymnastics

the update: ok SR

* Cover page for each documents includes the revision date

* Following the cover page, go to the first page of the document

which includes the lists the committee members. The revision DR G e
date will be highlighted in yellow. Add to shelves...

You may double check that with the updates posted online on each —

program page.
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Download a PDF Version of the Code

Q: How do | download a PDF version of the Code?

A: From Google.com

1. Login to your google account (the account the
book was purchased under)

2. Click the menu in the top right corner and then
select the Play icon.

3. Choose “Books” from the menu at the top.

' Google Play Games Apps Movies & s
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4. Then click on “Your Library”
’ Goog|e Play Games Apps Movies & TV Books

Ebooks = Audiobooks - Comics =

5. Once your library has opened, click the E
under the book you wish to download.
6. From the menu select “Export”, then select
“Export as PDF”
7. When the file opens in the browser, click on the

- In the top right corner to save the file on

your devise.
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